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Experience

Emerald City Beacon 2024 - present
Founder & Technical Director

* Built a centralized data warehouse to verify local social service info via volunteer workflows.
* Developed a multilingual RAG chatbot to increase access for low-income users.

» Championed inclusive, user-centered design for equitable tech access.

AZX 2025 - 2025
Software Engineer (Embedded Consultant)

* Built enterprise-grade UI using React and TypeScript to support client-facing workflows

* Designed and refined prompt strategies for LLM agents in production systems

* Defined integration patterns across frontend and internal APIs for scalable delivery

* Collaborated cross-functionally with design, data, and leadership teams

* Helped establish foundational engineering practices in a fast-scaling startup

Crowd Cow 2020 - 2024
Customer Experience Architect

* Led end-to-end UX/UI redesign, boosting conversion rates by 20%

* Scaled subscription systems 50x during pandemic-driven demand spikes.

* Built intelligent product substitution logic, cutting fulfillment failures by 90%.

* Prevented $600k+ in fraud losses via modern auth and cybersecurity upgrades.

* Rebuilt payments stack with Stripe Elements, improving UX and maintainability.

imotion creative 2003 - 2020
Owner & Lead Consultant

* Delivered custom systems architecture and software solutions for small to mid-size businesses.

Independant Projects
allyam
* Al-powered accessibility auditing platform using AI personas and browser simulations. Enables fast,

contfextual ally reviews across web apps with minimal human effort.

Technical Capabilities
Languages: JavaScript / TypeScript, Python, Ruby, PHP, SQL, GraphQL, HTML5, CSS3/Sass

Frameworks & Tools: React, Node.js, Ruby on Rails, Django, Docker, AWS
AI & Machine Learning: Prompt engineering, RAG, LLM integration, NLP, algorithm design, data pipelines

Systems & Product Design: Scalable architecture, API design, accessibility, inclusive UX, microservices



